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  S E A R C H  R E S U L T S  
COLLECTIONS IMPROVED WITH SURETY BOND 
July 2, 2007   
Liv ingston, N.J.–In the nearly f ive years since i ts st rategic al l iance with SureDeposit  was f i rst  announced, 
ResidentCheck,  based in Dal las, Texas,  reports col lect ion results from residents that had paid the one-t ime 
surety bond premium to SureDeposit  at  move- in were 27 percent higher than those from residents that had paid 
the tradit ional securi ty deposit  amount.  ResidentCheck is a nat ional provider of  resident screening, mult i family 
col lect ions and employee screening.  
SureDeposit  is a provider of secur i ty deposit  al ternat ives for the mult i family industry. According to Jorge 
Baldor,  president of ResidentCheck, "While qual i ty ini t ia l  resident screening has proven to posit ively impact 
resident  payment performance both dur ing and beyond occupancy,  no col lect ion efforts are 100 percent  
guaranteed. However, we have consistent ly seen a l ink between the secur i ty deposit  al ternat ive and our abi l i ty 
to improve col lect ions for our mutual mult i family cl ients. 
"One of  the reasons for the improved col lect ions l ies in the fact that SureDeposit  rel ieves the owner of the 
responsibi l i ty for  col lect ions. Once the resident moves out,  the communicat ion is between SureDeposit ,  
ResidentCheck as the col lect ions agent and the resident.  The owner no longer has to get involved," Baldor 
explained. "As a result ,  discussions about maintenance issues, loud neighbors, parking problems and other 
common explanat ions for  non-payment become less central  to the col lect ion efforts."  
In addit ion, the report ing and administrat ive responsibi l i ty for col lect ions that SureDeposit  assumes on behalf  
of  the owner or management f i rm al lows ResidentCheck to reduce the lapse t ime between move-out  and when 
the surety assigns ResidentCheck the f i le to pursue for col lect ions.  
According to the American Col lectors Associat ion, for  every 30 days an account remains dormant,  i t  is 16 
percent  less l ikely to be col lected. This is because debtors become more di f f icul t  to locate. After  six months, 
the U.S. Post Off ices removes address forward requests, and Directory Assistance drops old phone numbers. 
In addit ion, debtors that  have secured another apartment or home or car, for example,  are less l ikely to repay 
their debt i f  they skip rent  or damage an apartment.  "Last ly,  many renters assume that i f  they were not 
immediately contacted af ter their  move-out ,  their debt has been somehow forgiven,"  notes Baldor.   
Another reason that col lect ions are much improved with SureDeposit 's securi ty deposit  al ternat ive, according 
to ResidentCheck, is because the bondholder signs an agreement  that st ipulates that fai lure to comply with the 
lease terms may affect the abi l i ty to rent future residences or obtain insurance.  ResidentCheck reports to al l  
three nat ional credit  bureaus.  
"We have found that renters tend to be more accountable to a third-party surety than to the owner that holds 
their t radit ional securi ty deposit  amount unt i l  move out," adds Baldor.   
SureDeposit  has more than one mil l ion units in nearly 3,300 communit ies under agreement.   
 
New York—To celebrate the complet ion of ELEMENT Condominium's crowning f loor, the development, sales 
and market ing, and construct ion and design teams recent ly gathered at the bui lding si te, 555 W. 59th St. ,  for  a 
topping off  luncheon. Attendants were treated to a tr ip to the 35th f loor to take in ELEMENT's stunning views of 
Midtown, the Time Warner Center,  the Empire State Bui lding and the Hudson River. The high r ise is scheduled 
for complet ion in fal l  2007.  
(Front,  f rom left)  Amir Chaluts, CEO, Continental Ventures Realty;  Mikhai l  Kurnev,  president,  COALCO New 
York; Edward Baquero, managing partner,  COALCO New York;  Jane Gol,  managing partner,  Continental  
Ventures Realty;  Pamela Liebman, CEO, Corcoran Group Market ing; Debra Derel la,  director  of sales,  
ELEMENT Condominium. 
(Back,  from left)  Shlomi Reuveni,  senior vice pres ident ,  Corcoran Group Market ing; Moshe Azougi,  CEO, Brack 
Capital  Real Estate. 
 
NAHB 50+ Housing Counci l  Honors 
2007 BEST OF 50+ HOUSING AWARD WINNERS 
 
Denver–The most outstanding work in the 50+ housing industry was honored by the National Associat ion of 
Home Bui lders (NAHB) during the associat ion's Bui lding for Boomers & Beyond: 50+ Housing Symposium 2007 
in Denver.  The NAHB 50+ Housing Counci l ,  which has promoted excel lence in the seniors housing industry for 
the past  15 years, presented gold and si lver awards in 58 categor ies to current and on-the-boards projects 
from across the U.S. and as far away as Japan. Design categories included act ive adult ,  assisted l iv ing, 
cont inuing-care ret i rement community,  c lubhouse design,  rental  apartments and renovated seniors housing. 
Two Special  Judges'  Awards for  Innovat ion were also presented to projects that demonstrated extraordinary 
creat ivi ty and insight.  The Mather, Mather Li feWays, Evanston, I l l .  Won a Special  Judges' Award for Market ing 
Innovat ion whi le the Watermere at  Southlake, Southlake, Texas won a Special  Judges' Award for Act ive Adult  
Innovat ion.  Overal l  Community of the Year Gold Awards went to Grayson Hi l l  in Richmond, Va. for  Mid-Size 
(201 to 750 homes) developments whi le in the more than 750 homes category,  Leisure World of Virginia, 
Lansdowne, Va. snagged the top pr ize.  

 

 

W e l c o m e  t o  M u l t i - H o u s i n g  W o r l d  2 0 0 7  
For nearly four decades, Mult i -Housing World has 
of fered qual i ty seminars and hundreds of solut ions 
to mult i - family housing execut ives. Mult i -Housing 
World 2007 del ivers the highest  level of educat ion 
and networking opportunit ies yet,  and is the 
industry’s only event covering al l  facets of the 
mult i - family industry…  
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